How to Download and

Use the Juniper App

A quick guide for Newton Primary School families

Check your email

Look out for a welcome email from Juniper asking you
to create an account.

4
Tap Create Account

Open the email, click “Create Account”, complete the starred
fields and create your password.

7
Download the app

Go to the App Store or Google Play and download the app
called “Juniper Education”. Look for the purple J icon.

Log in
Open the app and log in using the email address held by school
and the password you have just created.

b
Enter your code

Multi-factor authentication will send a code to your email.
Enter this code in the app when prompted.

. ¥
Continue

Ignore the recovery codes and press “Continue” to finish
logging in.

Turn notifications on

Please allow notifications on your phone and stay logged in
so you receive school messages.

Need help?

If you have not received a welcome email, please send your name,
your child’s name and a valid email address to
info@newton.derbyshire.sch.uk and we will help you get set up.
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